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View and Print Customized Content

Note: Not all credit unions will have customized content. You can customize content in the CU Policies
and CU BCP areas by creating your own unique content entirely, or by importing and customizing model
content (see the full user guide listing for related instructions).

The credit union’s custom content can be viewed and printed as a Published Document(s) and/or
through the CU Policies or CU BCP areas, depending on users’ access level(s).

Viewing and Printing Customized Content from Published Documents

Note: Users may see no published documents if none have been published or if none have been provided
for their access level(s). A user's access level will determine which Published Documents are available to
view.

1. Fromthe home page, click on either CU PolicyPro or RecoveryPro and choose “Published
Documents”.
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2. You canview and print or download to word and/or pdf from the action icons to the right of the
document. Additional action icons are available to edit, create an assignment or delete a
published document.
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Viewing and Printing Customized Content from the CU Policies or CU BCP areas

1. Fromthe home page, click on either CU PolicyPro or RecoveryPro and choose “CU Policies” or “CU

BCP”.
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2. Find your custom content in the listing and click on the title.

Home  My3B0View  InfoSight v RecoveryPro v

CU PolicyPro > CU Policies

Search CU Policles

Chapter 1000 : Administrative

Chapter 2000 : Operations

Chapter 3000 : Accounting

Chapter 4000 : Security

Chapter 5000 : Asset/Liability
Management

Chapter 1000 : Administrative

Palicy 1100 : Credit Union Culture and Governance

1000 : Organization

: 100.M-5: Custom Content

Resources v cug




3. Tofirstview the custom content, click on the eye icon to the right of the listing.
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4. Once onthe “View” screen, you will see a printer icon that will allow a print option from this

screen.
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Chapter 1000 : Administrative Revised Date: 07/29/2025
Reviewed Date: 07/29/2025

Chapter 2000 : Operations
Board Approved Date: 07/28/2025

Chapter S000 : Accounting This is custom content for the Credit Union’s Organization Policy.
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5. Awindow will pop up with an option to Print.
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Revised Date: 07/29/2025
Reviewed Date: 07/29/2025

Board Approved Date: 07/29/2025

This is custom content for the Credit Union’s Organization Policy.




